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2010 Kiteboard Warranty Policy
ONE YEAR LIMITED WARRANTY

Liquid Force warranties and obligations set forth below are in lieu of any other express warranties
or obligations of Liquid Force Kiteboards, its distributors, or retailers. All Liquid Force products are
warrantied to the original purchaser to be free from defects in material workmanship except as otherwise
provided herein.

Liquid Forces warranty extends for a period of ONE YEAR from date of purchase on all products
except Surfboards. Surfboards have the same as any surfboard... none. Proof of purchase is required
from an authorized Liquid Force dealer. RECEIPT MUST CLEARLY IDENTIFY DEALER. Liquid Force
will, at manufacturer’s option, repair or replace any kiteboard, strap / pad or boot binding which exhibits
defects in material or workmanship. REPAIRED OR REPLACED ITEMS ARE COVERED FOR THE
REMAINDER OF THE ORIGINAL WARRANTY ONLY.

e  WARRANY DURATIONS

Kiteboards: 1 year from date of purchase.
Molded Wake Skates: 1 year from date of purchase.
Kites and Control systems: 1 year from date of purchase.
Straps and Pads: 1 year from date of purchase.
Harnesses: 1 year from date of purchase
Boot bindings: 1 year from date of purchase.
Surfboards: No Warranty... same as any surfboard.
Impact Vests: 1 year from date of purchase.
Bags: 1 year from date of purchase.
Accessories: 1 year from date of purchase.

LIQUID FORCE WARRANTY DOES NOT COVER:

e  Cost of return shipments to Liquid Force, normal wear and tear including scratches, nicks
or fading.

e Damage caused by modifications and /or use of equipment not provided with the
purchase of Liquid Force products, this includes bolt-on systems to attach fins and
bindings, cutting and reshaping boards, overlays and or binding parts, etc.

e Damage to boards incurred while other manufacturer’s bindings, and/or fins were in use.

e Damage cause by misuse or an accident such as dock slides, dock or beach starts, striking
a solid object, etc. The validity of damage or any like situation reports are at the
discretion of Liquid Force warranty personnel. The above applies to boards, kites,
bindings, fins and inserts.

e Damage caused by impact.

e  Products used in commercial, rental, demo, or instruction programs.

e Any damage caused by sliders or rails. Do Not Slide your board on any sliders/rails if
you want to keep your warranty. There are no exceptions to this rule.



